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PROFICIENCY IN SHORT-TERM 

REINSURANCE PRACTICE AND 

CLAIMS MANAGEMENT 

COURSE WEBINAR 

20th - 31st March 2023

INTRODUCTION 

The Proficiency in Short-Term Reinsurance Practice and Claims Management Course 
(PSTRP) is a comprehensive examinable training program which combines all key reinsurance 

functions of underwriting, program design, accounting, reinsurance portfolio placement and 

claims management. It is designed to equip the trainees with technical reinsurance 

knowledge and skills that would enable them carry out reinsurance underwriting, accounting 
and claims tasks competently. 

COURSE OBJECTIVES 
• Demonstrate an understanding of the reinsurance business and how it is transacted

• Comprehension of the process of reinsurance underwriting and claims management

• Practical application of the principles of reinsurance in processing and finalizing

reinsurance underwriting and claims

• Design and prepare reinsurance covernotes for different types of reinsurance transactions.

• Process and compute reinsurance related data within the established standards and

framework.

COURSE DURATION 

This is a ten (10) days intensive training program with morning and afternoon sessions 

lasting 3 hours each. 

TARGET GROUP 

The Proficiency in Short-Term Reinsurance Practice and Claims Management Course is 

intended for all the employees deployed in the following departments of an Insurance and or 

Reinsurance Organisation; Direct Underwriting; Claims; Reinsurance Underwriting, and 

Reinsurance Accounting.
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ENTRY REQUIREMENTS 

The trainee must be an employee working in any of the departments listed under 

the "Target Group" and holds the following qualifications:- a minimum O-Level Certificate 

of Education or equivalent qualification; or a minimum of two years working experience 

in reinsurance and related work. 

ASSESSMENT & EXAMINATION 

The Proficiency in Reinsurance Practice will be assessed through Continuous 

Assessment Tests (CATs) and a Final Exam administered by the College of Insurance 

Kenya in conjunction with the ZEP-RE Academy. 

LOGISTICS 

Participants must have a high internet speed connection and a digital device - preferably 

a laptop or tablet/iPad. All the training sessions will be via ZOOM, and participants are 

required to download this application in advance upon admission to the webinar. The 

CATs and Final Exam will also be online. 

REGISTRATION FEE 

Each participant is required to pay a registration fee of USD 400 to attend this webinar. 

All payments must be received in full by 15th March 2023. Please bear in 

mind bank charges are due to your account and ensure that you credit us with the full 

amount. 

REGISTRATION CLOSING DATE 

To register for the webinar, please click the blue tab below and fill out the registration form 

by latest 6th March 2023. 

CLICK TO REGISTER 

About ZEP·RE 

ZEP-RE (PTA Reinsurance Company) is an institution of the 

Common Market for Eastern and Southern Africa (COMESA), 

established by an Agreement signed by Heads of States and 

Governments on 23rd November 1990 in Mbabane, Swaziland. 

ZEP-RE's key mandate is to promote and develop the insurance 

industry of the region. To this end the Company is required to; 

foster the development of the insurance and reinsurance industry 

in the COMESA region; promote the growth of national and 

regional underwriting and retention capacity, and support 

sub-regional economic development. 

About ZEP·RE Academy 

The ZEP-RE Academy was established in 2016 to deliver the 

founding mandate of ZEP-RE (PTA Reinsurance Company) of 

training of insurance and reinsurance industry personnel in the 

sub-region, conducting research and development in order to 

contribute to innovation and new product offerings, developing of 

underwriting manuals, articles and other publications, mentoring 

of young leaders etc. The Academy has partnered with Insurance 

Institutes & Insurance Training institutions in the region in order 

to respond to the local needs and requirements of each market. 

Through the Training Department of ZEP-RE, the forerunner to 

the Academy, and since the establishment of the Academy in 

September, 2016 over 7,300 insurance, reinsurance and related 

personnel have been trained, with 2020 recording the highest 

number of 2,800 trained in one year drawing participants from 

over 35 countries in Africa. Other participants trained were from 

the middle east and the Indian Sub - continent. This was as a 

result of the Academy pivoting and remodeling its training 

programs in the aftermath of the onset of Covid-19 and launched 

the much sought after online training modules, which now include 

our flagship program, the Proficiency in Short Term Reinsurance 

Practice and Claims Management. 

The ZEP-RE Academy, a thought leader in skills development, 

has designed a series of online training programs. These 

programs are intended to be flexible while continuing to provide 

you learning and growth opportunities that you can access from 

your office or the comfort of your home. 

ZEP-RE 
(PTA Reinsurance Company) 

Morning:    09:00AM CAT/ 10:00AM EAT

Afternoon: 2:30PM  CAT/ 3:30PM EAT

https://forms.office.com/Pages/ResponsePage.aspx?id=OgxMAI3oRE2ts5nsShuD5ytCOv7nVhVEvuGuLhqlI0xUQk4xTkNUR1MxTjJBWDJSODZZRFBRSDlBWC4u
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